U.R.V.A.T

Ukraine Refugee

»> What problem does it solve?

* Repetitive filing

+ Consolidates trivial quiries

» Managing multiple requests

« Monnecting to foreign lawyers

 Immidiate transparency on visa application routes

»> Who is our solution for?

e Immigration Lawyers

¢ Legal Organisations

¢ NGO's such as, Ukraine Justice alliance, Ukraine Advice Project
UK

)>How is the solution buiilt?

Using legal technology solutions to provide:

e Doc Automation

» Issue type categorization (for more complex clients)

o Self-service assistance online for candidates who possess all
up-to-date documents

* Additional external websites which contain a one-stop-shop
consisting of FAQ's and ‘resolution matrix’s’

+ Videos (all available in its respective language)

> How does the solution work?

e This basic portal we are trying to build aims to be adapted further to accommmodate different
immigration systems

¢ Questionnaire: to identify the clients’ objectives - where they are and which country they are trying to
relocate to; they will be redirected to the relevant immigration application portals

e Create a portal that automates documents that are generally required for specific visa application

e Doc Automation - to provide clients with ‘explanation’ templates for the provision of additional info e.g.
missing 1Ds

* Self service assistance - for clients to upload relevant governmental documents, so lawyers can keep
track of the status

e Additional external websites (to include lawyers and legal organisations we are partnered with)

e FAQs: to screen clients who have more general queries and straightwork application cases

e Videos: 'How to videos', 'Direct translated videos'

e One on general introduction on the FAQs page

e one on step-by-step application guide within the portal

> How do we reach those who need it?

Refugees
o lLeveraging our relationships with the existing partnerships with
charities to provide awareness
Legal professionals
* Relieving legal professionals from repetitive duties to assist freeing
up their capacity
e Only signposting candidates with complex legal matters




